Arenas Tours

Reservation and information Center

Tel/fax (506) 221-6839

Emergencias 393-0504

info@arenastours.com

SERVICE RESERVATION REQUEST

CREDIT CARD AUTHORIZATION

Date:____I, _____________________________, do authorize the amount of $______to be charged on my credit card, number:____________________________. Expiration date: ____/____

( ) Visa   ( ) MasterCard  ( ) American Express

Card Holder Signature: __________________________________

The Arenas tours  offers you the following service(s):
Name of Client: ____________________________

Service(s) Required:  

No. Adults: _____ No. Children: (under 12 yrs) ____0__ No. Students: 0_____ (12 yrs +)

Type of service:____________________________________________________________________

Date In:__________ Date out__________

Includes:

Meals______ Lunch __ Breakfast_     Bilingual guide:_____ Transportation: ______Other 

Comments:_______________________________________________________________

 Total Cost of Service(s): $_____Exchange Rate ¢___ (colones)  

Important notes:

Ask to our friendly agents all the information you required for your wonderfull tour.

Please send a photocopy of your Credit Card on both sides and a copy of your ID with picture  and signature by fax to 011-(506) 221-6839.

We require this copy to proceed with our Bank transaction. If some information is missing the bank will not accept the charge at today’s exchange rate.

Please note that the rate may differ slightly from the one that your credit card company uses on the date it is converted back into dollars for your actual bill. Please note that cancellations will require a processing fee. 

If Arenas is  using outside services (hotels etc) there may be a 25%, 50% or 100% cancellation fee, depending on the hotel or services  used. At times, hotels that are cancelled within 48 hours will be non-refundable. 

Confirmed by: _________________
Date: ________________

Thank you for choosing our services 

On all Arenas Tours Tour inside services, the cancellation fee is 20% up to 48 hours notice and 25% within 48 hours of the service to be provided.

Thanks for choosing our services

